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Increasing health care costs are a problem, particularly for retirees
VEBA Plan can help

Here are the key topics of today’s presentation:

First, we’re going to talk about the growing cost health care, particularly during retirement, and how the VEBA Plan can help you start preparing for this growing cost.
You’ll learn about the VEBA Plan, its tax advantages and key benefits, how to get money in, how to get money out, and the available investment options.
We’ll take a quick look at VEBA Trust along with the roles and experience of the primary plan service providers
Finally, we’ll walk through a typical group adoption process, discuss your group’s next steps, and give you a chance to ask any questions.



• $150+ million in assets

• 37,000+ participants

• 400+ employers
– 80+ state agencies and higher education 

institutions

– 290 school districts and educational service 
districts

– 32 community and technical colleges

VEBA Trust snapshot veba.org
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Arnerich Massena
& Associates, Inc.

Katten Muchin
Rosenman LLP

Russell Greenblatt

Schoedel & Schoedel
Certified Public Accounts

VEBA SERVICE GROUP, LLC
• Local Service / Presentations

• Plan Adoption Assistance
• Technical Support

Meritain Health
• Customer Service

• Claims / Systematic 
Reimbursements

• Account Administration

THIRD-PARTY
ADMINISTRATORPLAN CONSULTANT

INVESTMENT CONSULTANT LEGAL COUNSEL AUDITOR

Current service providers



• July 1, 2009

• Meritain Health
– 30+ years of experience

– 200,000 HRA, FSA, HSA accounts

– Minneapolis service center

Third-party administrator transition



EMPLOYERS (state agencies)

• New online employer portal (veba.org)
– View posted contributions

– View and print employer reports

• Dedicated e-mail for employer inquiries
– employersupport@meritain.com

Enhanced services

mailto:employersupport@meritain.com�


PARTICIPANTS

• Daily account valuations

• More user-friendly online access
– Track status of claims in progress

– View claims history and EOBs

– Update account preferences, investment 
allocations, address, etc.

Enhanced services



• Your internal procedures
– Provide contribution data to DOP

– Provide contribution amounts to OFM

• DOP continues to post contribution data 
online for TPA access

• OFM continues to remit contributions 
electronically

What has not changed?



• TPA contact information
VEBA Plan Third-party Administrator
Meritain Health  І PO Box 27810  І Minneapolis, MN 55427-0810

General inquiries Submit forms, etc.

1-888-828-4953 fax (763) 582-3471
employersupport@meritain.com participantdata@meritain.com

What has changed?

mailto:employersupport@meritain.com�
mailto:participantdata@meritain.com�


• Employer (state agency) ID numbers
– Include on all TPA correspondence

• Participant account numbers
– Participants may still use their old account 

number or SSN when contacting Meritain

What has changed?



• Redesigned Web site
– veba.org

What has changed?





• Plan literature and forms
– Available at veba.org

– myVEBA Plan online

– Online employer portal

What has changed?



• Enrollment Form
– Employer complete shaded section at top of 

enrollment form indicating separation/retirement 
date

– Medicare Secondary Payer reporting requirements

– Fax or mail completed and signed enrollment 
forms to Meritain Health

What has changed?





What has changed?

• Systematic payments
– For ongoing premium reimbursements only

– Current payments to providers and HCA will 
continue





AUTO 
DEDUCT 
from pension 

check

DIRECT 
DEPOSIT   
from VEBA to 
bank account

SIMPLE, 
EFFICIENT, 

SECURE

Systematic premium reimbursements

• Systematic Payment Form is now Systematic Premium 
Reimbursement Form

• Systematic payments issued to participants for qualified 
premium reimbursements only

• No direct payments to insurance companies or providers



• Claim Form
– Detailed instructions and helpful information on 

reverse

What has changed?





Funding source

Compensable unused sick leave cash-out 
contributions at retirement

No individual choice; all employee                                                                      
group members defined as eligible                                                                                 
must participate per IRS rules.



• Tax reporting not required by employer or 
participant
– Do not include on Form W-2

– No Form 1099 on earnings or withdrawals (claims)

– No Form 1040 personal tax return reporting

– No employer tax reporting

• Trust conducts annual audit and files         
Form 990

No tax reporting!



Welcome packets

Employer contributions

Enrollment

Group decision (vote)

Education

Typical adoption/renewal & enrollment process

Presenter
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A typical group adoption process looks like this:
VSG provides employee education via workshops like this one
Eligible employee group decision is gathered
Employer facilitates enrollment process (with VSG’s assistance)
Employer sends completed enrollment forms and initial contributions to TPA
TPA sends welcome packets to new participants
Welcome packet includes (1) confirmation of employer contribution; (2) account number; (3) Plan Summary; (4) forms and instructions for filing claims; (5) online account access instructions.



• Avoid less than five voting members

• Contact DOP with questions regarding the 
“small agency voting pool”

Small group guidance



• Access from online employer portal at veba.org

• Step-by-step adoption/renewal process Section 2.1

• Sample language Sections 2.3 – 2.4

• Electronic remittance instructions Sections 4.3 – 4.4

• Applicable laws and rules Section 5

VEBA Employer Handbook



Questions
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