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Attachment E: Bidder Solution References (Mandatory) 

This section provides evaluators with information about and references for implementations where the 
Bidder is providing and hosting services similar to the FPMT solution proposed to OFM. Bidders should 
provide clear and concise responses as instructed below.  

Instructions for Providing Solution References: 

1. Provide at least one reference from three (3) key customers who are currently using and have been in 
production use of Bidder’s solution for at least six (6) months.  Include in Bidder response the 
features or functionalities each customer is using. Include at least one (1) governmental agency.  

2. References must be independent of the Bidder’s organization (i.e., non-Bidder owned or managed).  

3. Include for each reference: 

a) Company Name & Address 
b) Solution Modules implemented & for how long 
c) Key features and functionality in use similar to FPMT requirements 
d) Contact Name 
e) Title and Project Responsibilities; how long on project 
f) Contact Person’s Phone No. and Email Address 
g) Size of dataset 
h) Start and end dates 
i) # of users 

Contact persons for references who cannot be reached or who do not respond within five (5) 
Business Days will not be deemed a reference.  If OFM is unable to reach at least two of the 
references provided the Bidder’s Proposal may be rejected. 

 

Bidder response: 
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